Our support doesn’t
end with the claim.

From time-saving tools to personalized care, Empathy gives beneficiaries the resources
to handle any practical or emotional challenge that follows the loss of a loved one

In partnership with New York Life Group Benefit Solutions,
you are eligible for a premium, complimentary membership
‘-j ! Anna to Empathy, including access to the following services:

Care Specialist

» On-demand support from our Care Team

'm worried someone is using « Guided grief support and meditations
my mom'’s credit card

» Probate and estate guidance and resources
Hi Meredith. Was she the only
account holder on her card? ° « Professional obituary-writing services

TP — o Automated tool for closing accounts

o Account sharing for up to 10 family members
OK. We will have to contact
the credit bureaus right away.

Call this number, and I'll walk . GROUP BENEFIT
you through the call: Is thereanght way SOLUTIONS
to grieve?
Empathy, in partnership with New York Life Group Benefit
212 549 Solutions, helps provide the assistance you need to get
through the challenging weeks and months ahead. Let us
help, so you can spend time on what really matters — being
there for your family and loved ones.

Get started now

Scan the QR code or go to empathy.com/nyl-gbs for complimentary access to the
Empathy app. For any questions, contact Empathy at newyorklife@empathy.com.

Empathy is not affiliated with New York Life and provides this service at no cost to you.
The use of this service is optional and not available in all states. Service availability is
subject to your state of residence. Availability may vary by plan type and location, and is
not available where prohibited by law. This program is not available under policies issued
by New York Life Group Insurance Company of NY and policies in Oregon and Washington
that are issued by Life Insurance Company of North America (LINA). Empathy Project Ltd.
is not affiliated with New York Life Insurance Company and its subsidiaries.

NEW YORK LIFE and NEW YORK LIFE Box Logo are registered trademarks of New York Life Insurance Company. New York Life
Group Benefit Solutions products and services are provided by Life Insurance Company of North America and New York Life Group

Insurance Company of NY, subsidiaries of New York Life Insurance Company. Life Insurance Company of North America is not
authorized in NY and does not conduct insurance business in NY.




With you through

loss, and everything
that comes after.

empathy.



